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INTRODUCTION

This Technical Service / Training Manual (Job Aid Part #3756480) for the Model 235, 15" Undercounter
Icemaker, is a compilation of manuals from the Whirlpool Corporation.  The information in this manual has
been reprinted by Sub-Zero Freezer Company, Inc., with permission form the Whirlpool Corporation.  It has
been compiled to provide the most recent information on safety, design, installation, operation, features, trou-
bleshooting, wiring diagrams, and repair procedures of the model 235.  This information will enable the service
technician to troubleshoot and diagnose malfunctions, perform necessary repairs, and return a model 235 unit
to proper operational status.

This manual has been designed to be used in conjunction with Whirlpool's Undercounter Icemaker video,
#4322584.  The video is divided into sections that “generally” correspond to the sections in this manual.

The service technician should read the complete instructions contained in this training/service manual before
initiating any repairs on a model 235 unit.

This manual is designed to be used by Authorized Service Personnel only.  Sub-Zero Freezer Co., Inc.
assumes no responsibility for any repairs made on Sub-Zero refrigeration units by anyone other than
Authorized Service Technicians.

You will be killed or seriously injured if you don’t
follow instructions

You can be killed or seriously injured if you don’t
follow instructions

All safety messages will identify the hazard, tell you how to reduce the chance of injury, and tell you what can
happen if the instructions are not followed.

IMPORTANT SAFETY INFORMATION

There are many important safety messages in this manual and on the appliance. Always read and obey all
safety messages

This is the safety alert symbol.

This symbol alerts you to hazards that can kill or hurt you and others.

All safety messages will be preceded by the safety alert symbol and the word DANGER  or
’WARNING."   These words mean:
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IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury when using and / or servicing
the ice maker, follow these basic precautions: 

__ Plug into a grounded 3 prong outlet.
__ Do not remove ground prong.
__ Do not use an adapter.
__ Do not use an extension cord.

__ Disconnect power before cleaning.

__ Use two or more people to move and install
the ice maker

__ Replace all panels before operating.
__ Disconnect power before servicing. 
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